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Use Recover CD
1. Exit all program like WitnessPro, EzWebServer...etc

2. Clicks "Control Panel"==>"Setup Network Connection"==>"Folder"

3. If your HDD is on E:, then find out the E:\Setting and rename it.

4. Insert the recover CD into CD-ROM driver and reboot the system.

5. When the screen asks for processing Embedded system, press twice in "OK" on front panel.

6. After few minutes it will show eject CD and reboot, please follow it.

7. Check with the HDD LED on front panel and wait for it off, it need about 5 mins.
8. Click "Control Panel"==>Change the Network setting, Time Zone, format HDD if you need.

9. "Save System Setting" and reboot the system.
10.Repert step 7 to 9.

11. Check and setup with EzSetup for video system.

12. Run the WitnessPro, setup for auto run, cut file for 10 mins, 1600XP for 5.

13. Clean HDD at 2000MB and Delete 2000MB each time, if using high-resolution recording,

    increase the size.
Format HDD with Pagefile
1. Turn off the auto run (disable it on WitnessPro or delete the setting files)

2. Reboot with BIOS (press DEL)

3. Disable the HDD, if the system still get the HDD, plug out the cable directly.

4. When system is ready, but not Witness running, click "save system setting"

5. Reboot and enable HDD

6. Format HDD, reboot

7. Click "save system setting" reboot

8. Run WitnessPro
Know issue:

1. The rule of file size setting is when the max recorded file size is 2x 50MB x 16ch (or 32ch),

    then you have to setup more than 800MB (or 1600MB) at least.

    If the recording file over than HDD free space, the error message

    "Memory can't be read" (or write) will appear.

2. If the system has the different recording resolution,

    the error message "Memory can't be read" (or write) will appear.

3. 1600XP system memory if less than 1.5GB, 

    the error message "Memory can't be read" (or write) may appear.

4. 1600XP setup with audio recording and Pre-Alarm,

    the error message "Memory can't be read" (or write) will appear.
