How to update the DigiCap II DVR system?

Please follow up the steps as below to update your DVR system:

1. Before update the system, disable the auto start at WitnessPro first.

2. Download the system software from our FTP SERVER: 

ftp://digicap:yesembedded@i-view.com.tw/
The login information as below:

User name: digicap   Password: yesembedded
3. Select the folder which same as your DVR model.

4. Select the language, which you want to use.

5. Download and save the file into the Hard disk of your PC, which has the CD-RW device.

6. Run the Nero CD burning program.

7. Select “ Recorder “ tab and then “ Burn image “ item.  Please refer to the picture as below. 
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8. Select the file, which you download already.

9. Enable “ Write “ and “ Finalize “ item; please refer to the picture as below.
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10. Insert the CD into the DigiCap II DVR and then reboot the system.
11. Reboot your DVR, and then click twice the “ OK “ Button of Front panel. When the screen show “ Please click any key to continue “  (See the picture as below).  It will start to copy the file of CD into the flash memory of DigiCap DVR.
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12. Remove the CD from the DigiCap II DVR when the process of copy is finished and then reboot the DigiCap II DVR again.

13. Run the DigiCap II DVR.  

FAQ: 

Q1. When you got the error message as “Please open camera”, please do as follow,

Click “Control Panel”, “Setup Networking Connections”, find and click the “Folder” icon. Check your HDD, maybe in D driver or E, there is the “Setting” folder, please delete it and reboot the system.

If it still the same, you might need to do the step 10 to 13 again.

Q2. When you got the error message as ”Open database error”, please do as follow,

Click “Control Panel”, “Save system setting”, and reboot the system.
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