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RISK OF ELECTRIC SHOCK

DO NOT QFEN

CAUTION : TO REDUCE THE RISK. OF
ELECTRIC SHOCK, DO NOT REMOVE

COVER (OR BACE), NO USER SERVICEABLE
PARTS INSIDE. REFER SERVICING TO
QUALIFIED SERVICE PERSONMEL.

This symbol is intended to
alert the user to the presence
of unprotected “Dangerous
voltage" within the product's
enclosure that may be strong
enough to cause a risk of
electric shock.

A\
A\

This symbol is intended to
alert the user to the presence
of important operating and
maintenance (servicing) in-
structions in the literature

WARNING

TO REDUCE THE RISK OF FIRE OR
ELECTRIC SHOCK, DO NOT EXPOSE
THIS APPLIANCE TO RAIN OR MOIS-
TURE.

NOTE: This equipment has been tested
and found to comply with the limits for a
class digital device, pursuant to part 15 of
the FCC Rules. These limits are designed
to provide reasonable protection against
harmful interference when the equipment is
operated in a commercial environment.
This equipment generates, uses, and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instruction manual, may cause harmful in-
terference to radio communications. Oper-
ation of this equipment in a residential area
is likely to cause harmful interference in
which case the user will be required to

accompanying the appliance. correct the interference at his own expense.

Disposal of Old Electrical & Electronic Equipment (Applicable in the European
Union and other European countries with separate collection systems)

A

This symbol on the product or on its packaging indicates that this product shall not be treated
as household waste. Instead it shall be handed over to the applicable collection point for the
recycling of electrical and electronic equipment. By ensuring this product is disposed of cor-
rectly, you will help prevent potential negative consequences for the environment and human
health, which could otherwise be caused by inappropriate waste handling of this product. The
recycling of materials will help to conserve natural resources. For more detailed information
about recycling of this product, please contact your local city office, your household waste
disposal service or the shop where you purchased the product.

Notice: Ghosting or fractured images may occur on the screen when there is a suddenly surge
or lightning stroke which cause damage on IC in the DVRs.
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Note : The number of channels, sensors, relays, and split screen, and the resolution in
the following figures are for reference. The actual screen output may be different by dif-
ferent models.

Chapter 1 LIVE OPERATIONS

In the live mode, you may monitor all channels of the DVR, listen to live audio from cameras,
and configure the DVR. The DVR can support 4:3 and 16:9 aspect ratios of the screen layout.
There is a shortcut toolbar on the top of the screen for users to logout, to access system in-
formation, to change screen aspect ratio, to make the DVR window full-screen, and to configure
network stream quality. In the 16:9 mode, there are two major panes, the configuration menu
and channel pane for video of channels. In the 4:3 mode, a user may access the configuration
pane by right-clicking the mouse on the screen splits and a channel status pane will appear

when the mouse cursor moves to the bottom of the screen

HD Series:

L0SS ortcu = =
fiac

HDD2 Frar

= = =
LRI ER 5 I B S R ER

103 duuduRdn
R

HDOS i HIE —
= = Channel g Configuration
Panel d Panel

LU —n—
= EE
e TR LR
e i—
ory-= B8

BiZEP013 PR O4:46:58

ll’! LOSS

Toobar

H D0

HDOE

User Manual 5



HHD Series; Shortcut toolbar

Configuration
Panel

Channel Status
Panel

CH20

4 : 3 display - Operation screen
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960H Series:

Shortcut toolbar
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Configuration
Panel

Bl loooazoeal

4 : 3 display - Operation screen
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Table 1-1 Icon description in live mode

Description

Recording of a channel is activated.

Live audio of a channel is activated.

Live audio of a channel is not activated.

Video signal of a channel is available.

Event recording of a channel is active in this
channel.

Motion detection of a channel is triggered.

Alarm is triggered of a channel. The number of
available alarms depends on models.

Alarm is not triggered of a channel.

The channel video-loss alarm of a channel has
been triggered.

USB device has been detected.

DVD device has been detected.

Network connection is available

Network connection is not available

DEEADRE P P »faRE

Displays the current user

SE9G PELSOEE T EEEAE

|

Displays the current disk space and usage.
(The figure shows 99% of the disk space has
been used, and 1% is available.). The current
disk temperature is also shown.

2009709723 14:05:02

Each channel shows the time stamp for local
playback, remote live, remote playback, and
backup-video.

User
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Chapter 2 MAIN MENU SETUP

To enter the main menu and set up a DVR, log-in account and user password are required.
The default password of the administrator is “123456”. Please check the “Account Setup” for
management of other log-in users.

9y rof20ls PM 04:15:14
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Table 2-1 Definition of keys of virtual keyboard

Ilcon Description

EE / E Switch between capital letters and lower-case letters.
2123 ABC Switch between numbers and letters
E Delete the last character -

E Enter to verify the password. The DVR shows the setup
menu, if the password is accepted.

—— Space key

Table 2-2 Available keys on the remote control in the main menu mode

Item Description
< > Switch to previous or next options of an item
AV Switch to different items
MENU Save setup and back to the LIVE mode
ESC Back to upper level of menu without saving
ENTER Enter the menu, or display virtual keyboard
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There are icons within the configuration pane on the live mode to operate different features of
the DVR. The configuration pane is always on the left or right side of the screen in the 16:9
mode and can to be evoked by right-click in the 4:3 mode.
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8

4:3 display, right-click on the screen to evoke the main menu.!

1 Icons may be slightly different by different models
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Table 2- 3 Description of icons

Icon

Description

Set the auto sequential menu

Set the backup menu to backup video data from DVR HDD.

Set the configuration menu to access recording settings, event
settings, camera settings, account settings, network settings,
storage settings, system configuration, and information

Set the time search menu to choose a specific time of the recorded
video to playback

Set the event search menu to access the list of events recorded by
the DVR. The event list will show the event occurrence time, event
category, channel events, and other information.

Set the PTZ mode

Focus Mode *1

Set the Zoom-in function. The DVR supports zoom-in from 2x to 8x
digital zoom

Set image freeze function

Disable image freeze function
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Enable/Disable PIP *2

Switch to single split

Switch to 4-split display

Switch to 9-split display

Switch to 10-split display

Switch to 13-split display

Switch to 16-split display

Switch to 20-split display

Switch to 25-split display

Switch to 32-split display

*1.Maya V2 Series not support focus mode
*2 PIP not Support RHD-813B ~ RHD-1613B ~ HHD-2013B & DVR-3213B

User Manual
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2-1 Auto Sequential
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4:3 Display
Item Description
Interval The time interval between each channel display
The DVR automatically switches between channels with designated
All Channels

interval. The DVR shows each channel in a single-split mode.

Quad-Screen Divi-
sion

The DVR automatically switches between channels with designated
interval. The DVR shows channels in 4-split mode.

9-Screen Division

The DVR automatically switches between channels with designated
interval. The DVR shows channels in 9-split mode.

10-Screen Division

The DVR automatically switches between channels with designated
interval. The DVR shows channels in 10-split mode.

16-Screen Division

The DVR automatically switches between channels with designated
interval. The DVR shows channels in 16-split mode.

20-Screen Division

The DVR automatically switches between channels with designated
interval. The DVR shows channels in 20-split mode.

32-Screen Division

The DVR automatically switches between channels with designated
interval. The DVR shows channels in 32-split mode.
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2-2 Backup

User can backup recorded video data of a specified time frame. The DVR can backup video
data to either direct-attached storage, such as DVR or USB drive, or remote folder of a PC.

2-2.1 Selection

Item Description
From The start time of video data to be backed up
To The end time of video data to be backed up
Duration The time duration of backup file
All It can select all channels or clear all selected channels to backup
Required Space Show the size of the backup file
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2-2.2 Select Backup Device

Item Description
Backup Device Select target device of backup (USB/DVD-RW/remote folder)
Status The status of target backup device
The available space in the target backup device. (not available for
Free Space
remote folder backup)
Start backup operation.
Backup Be sure to calculate the size of backup file BEFORE operating
backup.
——  [Defem |
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(@, (L
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LIS ER)
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( e ]

Do not unplug the USB device or turn off the DVR during the backup process to avoid
unrecoverable error.
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2-3 Configure

Evoke the configuration menu, recording settings, event settings, camera set-
tings, account settings, network settings, storage settings, system configuration,
and information. Please refer to chapter 3 for detalil.

S O™ @)= ot R FUSYR2011 16:43:24

LOSS
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2-4 Time Search

Time search can search for the specific time of recorded data to playback. Note
that dates with recording data are marked with a blue box. System will start
playing video of specified time slot. Calendar will be shown by using mouse to
click on “year” and “month”.

Click “date” to display recording time of that specific date with time bar. You can
change time (hour/minute/second) or click on a specific pint of time bar by
mouse then press “ok”. DVR will playback the recorded data of the specific
time.

(July ) [ 2048 | )

Sun MNMen Tue Waee Thu [FA Sat

i 2] 8 4] 5 6

7 8] ® i@ F1518 i2 i3

i85 6 157, i3 9 20

22 | 28 | 24 | 25 | 26 | 27
29 B0 81

@ S)s (oo M)s(ee )

Iltem Description

Playback button, start play-
back.

Select playback time by slid-
ing the position of the cursor
to the specified time. The
timeline scale is 24 hours.
—f—+—+— | The blue chart represents
available video data.

i
f
—F
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Playback configuration
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Table 2-4 Available keys on the remote control functions in the PLAYBACK mode

Button Description

ENTER/ MODE | Switch to full screen or multi split display.

MENU/ 11 Turn on/off PAUSE.

PLAY Playback at normal speed.

A /SLOW Playback at slower speed. The speed will be slowed to 1/2, 1/4, 1/8
playback speed, by each pressing of the button till the slowest speed.

<</ < Fast rewind. Each press increases the rewind speed to the next level.
There are six speeds: 2x, 4X, 8X, 16x, 32X and 64X.

< Fast forward. Each press increases the forward speed to the next level.
There are six speeds: 2x, 4X, 8X, 16x, 32X and 64X.

v/ n Stop playback.

Table 2-5 the mouse operation under the PLAYBACK mode.

Icon Description

q , Stop playback, and go to previous page

Play

Pause

Fast rewind, speed 4x, 8%, 16x, 32x

Fast forward, speed 4x, 8%, 16x, 32X

Slow playback, speed 1/2x, 1/4x, 1/8x

EVEAEV

Step playback

FEREEE

Zoom-in display, 2x~8x digital zoom

Full screen display

Quad display

9 screen display

10 screen display

16 screen display

|@ |E |@ 'B nU p
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20 screen display

25 screen display

32 screen display

If you want to monitor single channel, please double-click the preferred channel.

2013705729 02:36:2%

(S Y
: A BT
- §1 )

S=a (2]

S
=

16:9 Display

5/29/2013 % 11:22:05

2013705729 02:37:

oo

4:3 Display
P.S Can drag a small window
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2-5 System Logs

The DVR logs events automatically. The event list shows the logged events,
event type, event detail, event filter (criteria), and page number of the event list.
If the event video is logged, there is a gray video symbol "»" on the left of the
event. Move the cursor to event line and press "ENTER", or double-click mouse
button, DVR playback this record video related to the event.

—

Criteria...
Date/Time
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FIRO 2116 B L1 618
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el

120 I EE LB
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User legeu:
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User Lesn
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(

200B/07/i6 20500
2018/07/18 119805
2OLE/07//ilB IEHEEES
2018/07/16 L7:50:08
DROE/07/Ji® 1700
200B/07/16 L7iS0rA
RONBJ07/J(5 LIRS
2018/07/16 17:29:26

[ocimin]] 192.16E.LG1
[[EEhmim)] ORSEELBL,
[eeimin]] 192.16ELB1
[EEinin] AOR.IEEG
[edmin] 192.06ELe1

VYVYVY[ YVYYYVVVVVVY

Note: If the hard disk is not installed or has not started recording, the DVR will produce
the event list, but the user cannot playback the video of a specific event by clicking the
event.

Item Description

Criteria Set the conditions for the event search

Slide the slider to choose a page of the event list. The right num-
bers will show the corresponding page number

Press left and right arrow keys or enter the page number directly. It
will go to the select event page.

= Refresh the event list.
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T
2-5.1 Search Criteria

The number of event is up to thousands, therefore, to set "search criteria" to

facilitate rapid classification of events. If the checkbox of start time and end time

is checked, the event list will only display the events within the specific time slot.

If the user unchecks some events and press the "OK ", the lists will only shows
checked events. If you uncheck the channels, the event list will filter out un-

checked the channels.
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2-6 PTZ Operation

Set up the camera PTZ settings in advance (refer to 3-3.1). Enter the PTZ con-
figuration page, PTZ control panel displays the camera PTZ setting. There is a
red cross on the center of the screen. Move the mouse to the Red Cross and
hold down the left mouse button to the preferred location of the screen. The
DVR will move the camera to the preferred place by placing the preferred place
to the center of the screen. On the screen to move in any direction. It can con-

trol the PTZ camera in the direction. PTZ Configuration

A

COMEQ L L0Z

16:9 Display
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7/26/2013 PM 02:35:23

[PejaErP
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() Rtz Wides
4:3 Mode PTZ configuration

Table 2-6 Function description

Item Description
- ZOOM. Press + / - or move the slider to adjust the zoom
. level.
FOCUS. Press + / - or move the slider adjust the PTZ focus
ae:
P IRIS. Press + / - or move the slider to adjust the PTZ iris
Press left and right arrow keys to move the camera to the
. [ 4
- " ] preset locations, and then press-+  to set current camera
location to default point.
Press left and right arrow keys to move the camera to the
. ' 1y
{.” preset locations, and then press < to change the cam-
era to next preset point.
Rotate Video Make the display upside down
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2-7 Zoom

In the digital zoom mode, users may use the mouse to move the red rectangle
of the zoom area.

2013705729 12:00:29

16:9 display zoom

A8t G B A6 0GB

4:3 display zoom

P.S Can drag a small window

Item Description
Zoom-in the area specified by the red rectangle.
@ Zoom-out the area specified by the red rectangle.
Exit zoom mode
=
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2-8 Shortcut toolbar

Real-time monitoring mode, move your mouse over the window function column

operation

appears above its fast

N5l cHoe

LOSS LOSS
B cHi3 I cHaia ?

L0SS

FNE cHis B

L0SS LOSS
PNE] chH22 B chH23

LOSS
I cH29 B cus30

ICON Description

User login / logout: Auto lock is used.

System Information: The host model, version, IP location, MAC values and hard

disk information.

Wide screen switching: Switch 4:3 / 16:9 monitor display.

Screenshot.

Turn on / off recording.

Full screen.

Options: Change the PC side screen shots, video storage path.

Network Video Quality: You can follow the PC network bandwidth, adjust the

image transfer traffic.

Displacement Windows settings.

Relays. The user can control the behavior of the relay on the DVR.

< recording function, full-screen, options, image quality network for remote use of
these four functions

s screenshots, video features, options, these three features are only available in
"1WatchDVR" use, IE 7/8/9 NOT support
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2-8.1 network image quality

Mulifiple-Saresn Eivisiemn
() Lewr Cuallity Steifs Imese
(V] Lewwr Cuality
() MHish Queality Stetfle Imema
) High Cueality

Shdle-Sarecsn Divisiam
() Lenr wallity Steide Imase
() ey @ualficy '
() Hich @ueality Stetfie Immema
M Hieh Quelity

() Reameta Resard

( ©I%

] [ cansal )

Option

Description

Low Quality Single Image

Low quality static mode: insufficient bandwidth used for one second about
running 1 ~ 2FPS.

Low quality

Low quality Dynamic mode: According to the DVR recording settings.

High-quality

High-definition single image under static mode: insufficient bandwidth to
use for one second about running 1 ~ 2FPS.

High-quality

High-definition Dynamic mode: According to the DVR recording settings.

% image fluency: To all actual field-based network environment

2-8.2 Preference

rrnidf Gy 211 13 F8: 050

LOSS

Ao vl s LS Wal

LIPS
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2-8.3 Popup Setup

L [S¥ARANNG OIS
o ay sEShioay
ehniggenecd

B Liide

Ellockds hioyvwy
H B IBES Tra LU SES e v,

Ehianne Nl nfonrmiatiion
Bonrcder

Item Description
Event Prompt window displays the channel status -
OSD Display time, HDD status, channel information, channel border.

2-8.4 Relay Setup

Ralleryil Ralleng2 Rellenss Reallenpi
(. om ) ©Om J( ©om J( ©Om )
( O J( ©R7 ) ( O J( (@it )
( Ave ) Avie J( Avie ) Avie )
C @Eesa )
[
Option Description
Relay
Relay 1 ~4 J Series x1, N Series x2, B Series x4.
Functional open, close, automatically
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Chapter 3 CONFIGURATION MENU

"5/29/2013°F % 01:07:28

o LOSS

0SS

Bl cH2s BHl cH2e

15 cH30 = " H: ENE cus2

PS. The initialization of new-installed HD is required before recording, please refer to “UTILITY

SETUP” for detail.

3-1 Record Setup

RlecordiSetup

Modkas [C-llﬂlﬁm[l@uus Recond| | ,]
] SE

4 Confihueus Rec@r

Wideo LPO Q()@ U@

mu_rl@u_rlg

~ O (@)
76 (L 2s (L os D)(Les J([as D)0l s )
owaliy (1] >) (0 >) (1] >) (0] >) (] 1@ 1>)

Anclie ) ~ ™~ %) @)
EventReconrd!

™~ O O @) @)
Reseluifion (70602576 ) (70842576 ) (706576 ) (708576 ) (70=576 )
Es (0l 25 D)0 25 DJ0I 25 )01 2 DO 4 1)
QuGIity N @ B @ B @ B @ BlaETHED
(] ® ] @ )] @ (] ® J(] ® >)
PestMlamn (1] @ ()01 @ (P01 @ PJO0l @ S0l @ 13

Anclie C) C) ™~ ™~ O)

C ORr ) C Caneal )
Item Description
Record Mode Continuous Record/ Schedule Record/ Stop Record
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3-1.1 Continuous Record

RleconrdiSetlp

Medlas Confinuens ]
o, Ol Schecula )|
CHEL CHER CHEE CHOZ N
Vide® SO HBIO LSIO LIO
~ (@) &) O @)

Reseluien (7Z04=576 ) (704=576 ) (701=576 ) (704=5376 ) (704=576 )
s (] 25 ) (1] 25 (] 25 ) (] =25 > ] o >)

cuelizy (1] 100 () (] 260 () (] 160 [>) (] 1@ [>) (1] 10 [>)
~ (@) (@) O (@)

Reselutfeon (7042576 ) (7042576 ) (701576 ) (704=576 ) (70i=576 )
s (1l 28 )0l =28 )0 =28 [>J(0] =28 >J(1] a >)
@uality (1] >) (1] >) (0] >) (0] O] 2@ [>)

Breeamn (1] @ )0 e D)0 e Ul e 0l e >)
O @ PO @ DO @ DO @ D)0l @ >
Andie ™~ ~ ~ ™~ O
C ORr J ( Canezl )
Item Description
_ Click m icon, it will go to the video setting menu of this
Video channel (below). In settings menu, press .~*. to save, press X
to go back to the original video settings menu *1
Record Enable / Disable recording for this channel
) Recording resolution selection *2
Resolution
FPS Select recording frame rate, from 1 to 30
Qualit Recording quality, from 10 to 100. The larger number means the
y better quality
Audio Enable / Disable recording audio

Note 1: Channel Source is "HD signal" no function
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3-1.1.1 Video Settings

2012711707 00:23:41

Bl e IERAERMIELIER
08
= (2]

6:9 display video settings

5/29/2013 5 01:21:10

2013705729 13:21:09

Hieiae e e pe—
-5 31| e
(EICUoToN >
P 5 ['_\_ [ o }
SN
o 3 mm )
Ci=Ce S e . SR
- - o e )
el onen

- s | G 51T |

o 0 N €

4:3 display video setti_ngsA

Item Description
Sharpness Adjust sharpness from 0 to 255
Brightness Adjust brightness from 0 to 255
Contrast Adjust contrast from 0 to 255
Saturation Adjust saturation from 0 to 255
Hue Adjust hue from 0 to 255
Volume Adjust volume from 0 to 255
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3-1.1.2 Event Recording

Item Description

Record Enable / Disable recording of a channel

Resolution Recording resolution selection *2

FPS Select recording frame rate from 1 to 30

Quality Recording -quality from 10 to 100. The larger number means the
better quality

Pre-Alarm Set the record seconds before the event, from 0 to 5.

Post-Alarm Set the playback seconds after the event, from 0 to 100

Audio Enable / Disable audio recording of event record of the specified
channel.

Note 2: Different models have different resolution settings

Input Setting Resolution
NTSC (HD) 1920 x 1080 1280 x 720 640 x 360
NTSC (960H) 944 x 480 704 x 480 472 x 240
NTSC (D1) 704 x 480 704 x 240 352 x 240
PAL (HD) 1920 x 1080 1280 x 720 640 x 360
PAL (960H) 944 x 576 704 x 576 472 x 288
PAL (D1) 704 x 576 704 x 288 352 x 288
Universal Series:
Input Setting Resolution
1080p 1920 x 1080
720p 1280 x 720
NTSC nHD 640 x 360
WD1 944 x 480
gqWD1 472 x 240
1080p 1920 x 1080
720p 1280 x 720
PAL nHD 640 x 360
WD1 944 x 576
qwD1 472 x 288
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3-1.2 Schedule Recording
Schedule recording can configure recording time by days of a week and hour.
With the A, B, C, D four settings, users can set different recording scheme ac-
cording to different configuration needs. In the day and time grid map, select the
schedule time zone, and then press A, B, C, D one of the buttons to specify the
video settings.

ReconrdfSetup
)

Recere Moeckas Coniinueus Reeere]
{ comfinveus Record
0E @ |02 |E8 | 04|08 | @6 | @7 | @8 | @2 |06 | 10 | 12 | 05 |14 | 16 | 16 | 17 | 16 | 18 | 26 |21 |22 | 28
Soadey | & | A& | AlA|A|A
Mondy
Tweadery BlI2|B B
Wedneadkry
Tomredkery Ele B |E|E|E
ey
573 tu el v BRI E|=|D
Beldeny
( Rens )
( A ) Sehamaei ( BventSetup ] ( Setup )
( B ) Seheme2 ([ BventSetup ) ( Setup )
( & ) sdhames ( BventSemwp ) ( Setp___ )
( D ) Sehemes ([  BventSsup ] ( Seup, .. )
( Heliday Setup, . )|
( @K ) ( Caneal )
Event Setup

Enable or disable motion detection or Sensor function in schedule record.

[Nemnes Schemeil

Meiifen Peiaciicmn

@1 OR OB 05 05 08 07 08 09 10 1i 12 18 14 18 16
& A S % J o 5 % % % % J % O O B O O S T4 A O S O )

(V]
=)
3
(e]
=

O O o8 @ @5 06 OF 08 @2 1@ ilil i2 a8 14 15 16
™ a0 5% I % N % % B % % B % % % % % % % 1 % %)
( OIR I Caneal )
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3-1.2.1 Configuration

- - B
[Ek=HiCH > [Sefncamefl J
ws $% 8% (12(34@(E/E7E)E)0)
- O BOOMBERNE
e iz 2 [ABC | | | [l ]
Recwrdl (] (0] ] (] ]
Brealucion  [pomssve] ) (votssre ) (rooese ) (roossye] ) (vots=srm)
s (0] &@m (o)) =2 (o)) =m (¢](0] &% (2] (0] & o]
Gmmitey (1] @@ [>) (0] 2@ (o] (] aee () O] aew (o) (0] 8@ (5]
Pre-@erm (1] @ N0l @ 1F0l @ Hoal @ B0l & (7]
Peefim@lammn (1] 0@ B E m =] | @ ’ | {m ) | @ ]
[ @R ] [ Eemel] ]
1. (2113 T L [ T || T
Item Description

Name

Change the recording name of the channel

For the rest, please refer to 3-1.1 Continuous Record

3-1.2.2 Holiday Configuration

The number of holiday is up to 50. When the time comes to the specified holi-
days, the DVR will start recording according to holiday configuration.

Since holidays are different by different country and region, users can setup
holidays according to user needs.

===

[SheEmrEl RMiakes [Camifinmans R =]
Funnssde T N o |
m"‘“”’! Sun MER TMe Wed Thn B Sat
e —— 1 ) B o) B @ 7
e s am | 20 | oz | as | 1
Frrfiriloayy
—— 15 | oz | a7 | am | 22 | @Zm | 231
Flailen 22 s =3l EL) == e 1 B BB E| @
[Mkenaxz o il
L & | EEr=r D
(1 | EEFT
( T EEror D
T @ | [ [ || CemeE] ]
( Ak S, )
[ [ J s )|
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3-2 Event Setup

3-2.1 Video Loss

ExentdSetlp)
e ticnibetecticnill SaEnser | St i
<] EHESL CHIER CHIEB (@ hioa)] [
[Emel=lla (C4) ™~ G ~ O

~ ™~ & ~ @)

EBvant Recerd (Cisable ) (Cisable | ) (Cisable | ) (Cisable | -] (Cisabkie | )

Pepup (bCisabla ) [Cisable ) (Cisable ) [Cisable ) (Cisabls )

Pepup Channal (ctiol | ) (cHez | ) (cHes | ) (cHoz ) (Relaifive | )
Buzzar O O O O O

Raey (Disabla | ) (Cisable ) (Cisable | ) (Cisabla ) (Cisable | )

PTZ (DCicable | ) (Cisable | ) (Bisable | ) (Cisable |- (Cisable |-

Ge Preset (1] @ >J (1] @ (] @ ] @ >J (1] @ >

Resume Preset (1| @ >)(] @ Bl >) (1] @ B G B

el o [ Saiup.__ )
( QIR ) ( Canesl )

3-2.1.1 Configuration

Iltem Description
Enable Enable / Disable video loss detection function

3-2.1.2 Event Handling

Iltem Description

Log Write to event log when the video loss event happens.

Select channel for event recording when event occurs. The video setup
Event Record corresponds to the "Configuration — Recording Settings — Event
Video Recording" (refer to 3-1-1-2 Event Record)

In the live mode, if video loss of a channel is detected, it will pop up the
Popup channel full screen. You can specify a warning window display, 1: the
main screen, 2: the second screen.*1

Popup Channel When an event occurs, pop up the specified channel.

Specify the DVR behavior of whether to activate the

Buzzer
buzzer when an event occurs.
Rela Specify the DVR behavior of whether to activate the
y relay when an event occurs.
PTZ Specify the DVR behavior of whether to change to the
PTZ control mode to the specified channel when an event occurs.
Go Preset Moves the camera to the specified preset point when an event occurs.

Moves the camera back to the specified preset point when an event is

Resume Preset
finished.

*1 Only for Maya V2 Series
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3-2.1.3 Receiver Setup
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Iltem Description
Enable Specify whether the DVR sends e-mail notice to specified us-
ers when an event occurs.
Admin / Users Specify the receiver of e-mail notices

3-2.2 Motion Detection
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o Preoet (1] @ B IR R m ) i 3
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Gl gn [ G Semp,,,

!

3-2.2.1 Configuration

Iltem Description
Enable Enable / Disable the motion detection function of this channel
L The sensitivity value is from 0 to 100. The higher value means
Sensitivity . o
higher sensitivity.
Motion Area Enter to setup motion detection area
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3-2.2.1.1 Motion Area Setup

The motion detection has been divided into 22 x18 grids. The default detection area is

full screen. The screen is marked in transparent for detection area and grey for

disabled area of motion detection.

2013705729 15:08:20

=
16 : 9 display

pmUSUOG. LU |

) Siorle mane = SR s an

Right click on the screen appears the setup menu.

2013705729

4:3 display

15:09:07

CHOL

Item

Description

CHO1~ CH32

Selected channel motion detection function °

Mask Mouse Selection

Switch between “select” and “deselect” for cursor-dragging
function

Detect All Area

Select entire screen as detection area.

Mask All Area Deselect entire detection area.

Apply to All Apply the current settings to all channels
Exit To leave and save settings

Close Close and save the area settings menu.
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e
3-2.2.2 Event Handling

Please refer to 3-2.1.2 Event Handling

3-2.2.3 Receiver Setup
Please refer to 3-2.1.3 Receiver Setup

3-2.3 Sensor
A Videe less | Wicilion Detaeificn Senson System R
< | (sou ) (se2 ) (so= ] (se2 I
Enabls ~
Pelarfty (NOo BRECE J (0. J (0. BRECE J

S5 &~ & S5 O
EByvent Recerd (Disable | ) (Cisabla |- (Cisable | ) (Cisable | ) (Cisabla |-)
Pepup (Cisable ) (Disable ) [(Cisable ] (Cisable ) (Cisable )
Fepup Channal (cron ) (cH@L ) (cHoR - (cHon ) (Raletfiva |-
Bizzer O O O O O
Raley (Disakle | ) (Disable |- (Disable | ) (Bisable | ) (Bisabla |--)
ErZ (Cisable ) (Cisable ) (Cisable ) (Cisable ) (Cisable )
Gefresat (11 @ )0l @ 0Ol o DUl @ Ul @ 15
ReswmePreect (1] ® 1)l o )0l o )l @ )0l e 1)

Mefl @ [ Recsiver Sevp.__ )|
C @R ] ( Concal )

< Each sensor name can be modified and remotely can enter various languages

3-2.3.1 Configuration

Iltem Description
Enable Enable/Disable sensor

N.C: Sensor has not been triggered. When connected, sensor

. will be turned on
Polarity

N.O: Sensor has been triggered. When connected, sensor
status will be turned off

3-2.3.2 Event Handling

Please refer to 3-2.1.2 Event Handling

3-2.3.3 Receiver Setup

Please refer to 3-2.1.3 Receiver Setup
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3-2.4 System

When the system event occurs, give a notice or warning according to the set-
tings of relay, buzzer, and receiver. If the buzzer box is checked, the buzzer
continually beeps for only errors related to the video (such as hard drives can’t
write or not install the hard drive). The buzzer does not beep when other system
events, such as login, log out or boot, etc., occurs.
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. hclee e | e Eemaefiem | SR = = T
et Ham e
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[FAllsnsy [Easl=l .

0] 0 Rexmshver Scwp,,,

( o ) ] )
Iltem Description
Specify whether the buzzer beeps when a recording error
Buzzer
occurs.
Relay Specify the relay to be evoked when an event occurs.

3-2.4.1 Receiver Setup
Please refer to 3-2.2.3 Receiver Setup.
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3-3 Camera Setup

il e
| Bt b lfe
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ltem Description
Mask Check the box to Enable/Disable mask function for the camera in
the LIVE mode
Name Channel name
Timestamp Click on the blue screen to set position of the timestamp.

Eaclitatet
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3-3.1 PTZ Setup
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Item Description
Enable Click the box to Enable/Disable PTZ function.
Protocol Set up the protocol of PTZ cam. The supported protocol are:
PELCO-D - PELCO-P ~ Merit LiLin 1 ~ Merit LiLin 2 ~ SAMSUNG -~
LG-MultixE
PTZID Set up PTZ ID. The valid ID value is from 0 to 255.
Baud Rate Select Baud Rate of PTZ control protocol from 2400, 4800,
9600,19200
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3-4 Account Setup

You can set the user password and permissions of 10 user accounts (1 admin +
10 users). These different accounts gives users different permissions of DVR
features.

3-4.1 Administrator

M L | =2 | &8 |l als ez = ] 3 | a9)

it [ ]

Iltem Description
Enable Check to activate the user’s account.

Expire Set the expire date of the user account

Name Set up the username

Set up the password. The password can be mixed of letters and

Password . .
numbers and is case-sensitive.

e-Mail Set up user email
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3-4.2 Other Users
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Iltem Description
Enable Check to activate the user’s account.
Expire Set the expiration date of the user account
Name Set up username
Set up the password. The password can be mixed of letters and
Password . .
numbers and is case-sensitive.
e-Mail Set up user email

3-4.2.1 Permission

The Account Setup

is set to provide individual user role-based permissions,

including access to Setup menu, Network operation, PTZ function, Playback,
Utility, Backup, Password expiration date and Mask on specific channels while

playing back.
Item Description
Console Playback Allow the permissions to playback channel in local side
Remote Live & Play- | Allow the permissions to live monitor/playback channel in remote
back side
Console Allows the permissions to operate in local side (Live, Playback,
Backup, Configure, System, PTZ)
Remote Allow the permissions to operate in remote side (Live, Playback,
Backup, Configure, System, PTZ)
C LV Gnceic '
e D ElayEaEEk D
@y tem () orz |
B Elayback [ ) Badhm
() Sypeinm () &z

s use of local, remote permissions, respectively, the option must be checked, otherwise it

will not work
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3-5 Network Setup

Netvi/onkiSetup)
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Item Description

DHCP The DVR retrieves from a DHCP server automatically.
Static IP Set up a Static IP address of the DVR.
PPPoOE Set up the username and password for PPPoE connection.
3G Setup Set up the login configuration of 3G connection
HTTP Setup Set up the HTTP configuration for remote access.
DDNS Set up the DDNS configuration.
NTP Set up the NTP configuration
Mail Setup Set up the mail sending configuration
FTP Setup Set up the FTP configuration
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e
3-5.1 Networking Setup
There are three ways to connect to the network.

3-5.1.1 DHCP Setup

When DHCP is selected, IP address will be assigned by DHCP server automatically.
Notice: The IP address shown in this page is not the IP address obtained from the DHCP server.
The IP obtained from the DHCP server is shown in the System Information Page.
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3-5.1.2 Static IP Setup
Setup Static IP for network connection, the following information is required.
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Iltem Description
Enable Enable / Disable Static IP function
IP Enter the static IP address provided by ISP
Subnet Mask | Enter IP address of Subnet Mask provided by ISP
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e
Gateway Enter IP address of the Gateway provided by ISP

DNS Enter the DNS address provided by ISP.
(Note: The correct DNS address must be entered for DDNS function).

3-5.1.3 PPPoE Setup

Select PPPoE for network connection, the following information is required.
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Item Description
Enable Enable / Disable PPPoE function -
User Enter user name provided by ISP
Password Enter password provided by ISP

3-5.1.4 3G Setup
Using the USB 3G dongle to access the network

PS: only specific chip of 3G dongle is supported and the 3G dial-up features may not be com-
patible to some ISPs.
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Iltem Description
Enable Enable / Disable 3G function.
Dial Number Dial-up Number, offer by the ISP
PIN Enter SIM card password
APN Enter “internet” or other value offered by the ISP.
User Enter ISP username
Password Enter ISP password

3-5.1.5 Bandwidth Limited
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Option Description
Bandwidth Range : 1~9999
Limited Kbps ~ Mbps
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3-5.2 HTTP Setup

Netw/onrkiiSetup
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Iltem Description
Enable Check to enable HTTP server. Users can remotely access into the
DVR over the network if the HTTP function is activated.
Port Enter a valid port value from 1 up to 65535. The default value is 80.
Apply Key Input P2P Access Key for P2P

3-5.3 DDNS Setup
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ISenv.en (cz-dnsscam )
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Users ( )
Peasswerds ( )|
Item Description
Enable Enable / Disable DDNS function.
Server Enter the registered DDNS Server:
ez- dns.com -~ i-dvr.net ~ dyndns.org
ez- dns.com ~ i-dvr.net Supports automatic assignment DDNS
When these two DDNS service,
The system will automatically bring up to C + DVR Mac Address last six yards
at the beginning of a host site,
Such as the Mac end of the six yards of FD5CCD,
Then bring out the host site at CFD5CCD.i-dvr.net or CFD5CCD.ez-dns.com
Host Enter the full DDNS address.
(Including username + Server)
If the user name is h.264 and you choose i-dvr as your server, you should
enter: h.264.i-dvr.net
User Enter user name.
Password | Enter password.

*For more detailed I-DVR.NET operation instruction, please refer to appendix I ~ I

3-5.4 NTP Setup

Setup he feature of network time synchronization.

| e b S )
] Eemeluriclin Limbitea] O & N EEEe 1)
{ e | i (12 FlPEmE ] Eiw )|
[ ] FreEls
el [HITT[® | [EEIE | TR | kel S | [FTT® }—

[ eomicmefieslky Senahramtae

Wt It [N (] =a (2]

B E L [ Cft ezt gaene ]

| [ T ey ]
[ [ ] [ el ]
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Item Description

Automatically Synchro- | Check to enable DVR automatic synchronization function
nize when rebooting

Update Interval (Hours) | Setup interval for time synchronization

Server Setup time server address

Update Now Update the time information from the NTP server immediately.

3-5.5 Mail Setup

The Mail Setup tab controls the email-sending configuration when the DVR needs to send
e-mail to specified users.

e tvno s ket St )
] Bemelmtiekin Lirmise) (I = | ([DE |
1 ! Sl 0P EEEmE [ B }
) Ensbic
{ HArT | AR R = | R )|
[ Enslbls
ST Sy [ 101 =85 ) (C)ssn
Wz [ )
[Pemermmerls [ )
Sk E-Eila [ [ s )
( [ J Szl ]
Item Description
Enable Check the box to enable/disable E-mail Notification function
SMTP Server Set up SMTP Server name and port
User Enter to set up the username.
Password Enter to set up the password.
Sender’s e-Mail Enter to set up e-mail address of the sender.
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3-5.6 FTP Setup
£ e DS | FImE] | Exion [
[ Eeiblks
Sy [ 101 =a =]
Wscary [ ]
[Feneemererieelle [ )}
i r e o [ )
O ) [ e )
Item Description

Enable Check the box to enable/disable FTP function

Server Set up FTP Server name and port

User Enter to set up the username.

Password Enter to set up the password.

Directory Upload FTP directory path
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3-6 Storage Setup
3-6.1 HDD Setup

() Yidee Presarveatiicn (Heours) (] 24 1)
) Attribute Free/Capacity f\
(VI SOV MOOD-G2il Recording [@yreqwnitablel 247 0A'GBY/SYE B

% Click the status bar to change the attributes of the hard disk

mﬁﬂaﬂ

Attribute

\/

e )
| P
| Chcamanr il
WrtesEle DS [T Eah)
- s B T
-Gy
] coed e= U Unplussed
MR Trmes Mo Disc
Frea/iEapadins R A e R o Tl
( B J [ )
Iltem Description
Video Preservation Setup the video preservation period. Recorded video will be de-

(Hours) leted automatically after expiry of preservation period.
Model Display HDD model
Status Display HDD status (Recording/Error)
Attribute Display HDD Attribute ( Overwritable/Writable/Read-Only)
Free/Capacity Display HDD capacity (Free/Capacity )
Check the hard disk drive and press "Format", there are four options to set the
HDD.
Format
Start Format HDD DVR. Status bar "successful" HDD initialization! Enter
the menu, there will be all of the hard disk information (model, capacity).
. Set the hard disk to be replicated state will start to overwrite the hard disk is
Overwritable
full.
Writable Set the hard disk as writable state, after the hard disk is full stop writing.
Read-Only Set the hard disk is read-only, read-only cannot be written to the hard disk.
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3-6.2 USB Flash Derive Setup
" USE Hesh brive

Unplugged
OO AR
Iltem Description
Model Display USB flash drive model
Free/Capacity Display USB flash drive capacity (Free/Capacity )
3-6.3 DVD-RW Setup
(BRI
[Miexdels LSS (HRY-5LRBST
Mecks ToyEes Mo Disc
(FrmoCerneeditys (OB ATLTRIE
Item Description
Model Display DVR-RW model
Media Type Display disk type
Free/Capacity Display DVR-RW capacity (Free/Capacity )
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3-7 System Setup

RHD Series:

[EERTRL [Rlmaeeass [ mERTR. LT )|
L (=ryifiel =]
]

[ @R I Emmm] )]

HHD Series

[T (Hlesiimnon [ [T e Myt [Pra ]
Lt (Eagitelh -)
Vidiee Fermeat Betacten: ( BAL,.. ]
E mEE

[ Eosibls

Ut ek E‘i‘mﬂ mm

B ) MTEE
™ misais ™ PAL
O Bvary L Rt ) [ Closw ) D @rTID
[ ) Ehaamy W e (1] @@ | 2]

el [ibeoolifes MG Wanfen )

Drfzafime Betup__
[Pz ot Sheafong
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960H Series
s e S e L
[EX13 (e Es EXEREEE ]
ey sy eI ]
Widlas Format Betasions [ PRLEEEHE,,, )
— e ek |
() Enaltls
T (525 | D
[ Ame e () HTST ) MTSC 950
() [fgelils ) zaAL [+~ BAL SEOH
~ Brary Baoy ( === ) ( = ) ja[n_&@ ]
O Eeary W . — ) | D
[ Cefe/Time Setup_ ]
[ ol Sl )
[ e SEiuE__ ]
C Wkl Bisy.,., )
[ [ ] [ Eanmes] ]
Iltem Description
DVR Name The name of DVR to be shown while users login from remote site.
Language Specify the OSD language.
Video Format Detec- | Specify the format of video signal (auto-detect, NTSC, PAL). The
tion configuration requires DVR reboot to take effect
3-7.1 Auto Lock
Item Description
Enable Enable / Disable Auto Lock

Set the number of seconds to wait. It there is no action, the panel
will be automatically locked and the DVR logs out current user.
When DVR logs out automatically, it only supports basic opera-
tions, such as picture freezing, picture, zoom, and auto switch
channel, screen-split. To enter the setup menu, search menu,
backup menu, status query, playback, and other operations, users
need to input the username and password to login in. Available
timeout value is from 10 to 9999 seconds

Timeout ( Seconds )

3-7.2 Auto Reboot

Iltem Description
Disable Enable / Disable Auto Reboot.
Every day Setup the time of daily auto-reboot.
Every Week Setup the time of weekly auto-reboot.
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3-7.3 Date/Time Setup

2L

e IS TSR ST E T E —
N T e e E T

[eirm-eisn

_ [GEROTE [Flsinrcs

UiamE [FErmnEt

] Oia=

LR el E s AL T

(STl o

e (] @@ =]

[ EerpyifEht Semimng Tirme

[ vy e samE TMEne, |

Item

Description

Hour Format 1

2HOURS/ 24HOURS

Date Format

MM-DD-YY/DD-MM-YY/YY-MM-DD

3-7.3.1

Time zone

Item

Description

Time Zone Setup

Set up the time zone of the DVR, from GMT - 13 ~ GMT+ 13 -

Daylight Saving Time

Enable / Disable Daylight Saving Time

3-7.3.2 Daylight Saving Time Setup

| G B
SRR (e [RHE asi= ]
‘TR [P s (B[R0 GoLsE: 1L pen 3]
(e R T = |
T T o =
[ e A ] [ =]e (0] o | ]
[+ |Bemsllcdh: S Uims
[Erzpadlimimirress
[Lemuersr ] [GloE ) [umalmy ) (s ) (@ )
FEimciTimre
[Lemuersr ] [Glew ] [(Bumsiers ] [l ) (@@ )
[ ey e emel Trne ]
C i 1 L [(Faiee
[ WD ay...., J =
[ e ] [ [ ]
Item Description
Beginning Setup the beginning time of Daylight Saving Time.
Ending Setup the ending time of Daylight Saving Time.
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3-7.3.3 Change Date and Time
Setup date and time of the DVR.

[ T 1 [ Ermme] |
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3-7.4 Monitor Setup

This feature 1s only support "Maya v2" series models.

Users have to decide which one is the main screen, which is the second screen.

In the setting can be used when there are three configurations.

In duplicate mode, both monitors display the same content.

In the HDMI (1) VGA (2) mode, HDMI will be the screen 1, VGA will be the screen 2.

In VGA (1) HDMI (2) VGA mode, VGA will be the screen 1, HDMI will be the screen 2.
BNC output terminals are the same as with the contents of a screen 1.

Screen 1 and Screen 2 output can be set separately in the upper left corner of the scr
een will show the current number.

Sereaim SeinaE
[ERNTE: [Hlenmes [ M- 1
LNy (BT )
Witz Frscrmer Berlrseiiems [ FTST, ., |
Sy (Ll
) Emei
TiFmEEE: EeenmneE])E | EEEr
Sy (Bl hene
[ Efleseiiily
() wemry [Eegy [ 88 [>)s (1] @i | >]
[ [Py Wieek S 1) [1] a2 [=)e (1] @0 | =)
[ Eate/Time S, ] Ema] Hantbzrs
C RO S oo ) HDRATA] WREAGED
C IO SR, J YRS ENATE]
[ AN, ] [
[ EE ) [ (B ]

7~7GBY36TB 9/10/2013 PM 01:51:51

Rle's'ollutiont] TS)2([@e=OED

Berdar Collers sFRFFRF )
fuminance
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Monitor setup

Item

Description

12

set the main screen (1), the second screen (2) screen display setup menu

Resolution

selection screen resolution

Border Color

Set the color of border

Luminance

Setting brightness, from 0 to 100.

Contract

Setting screen display color contrast, from 0 to 100.

Saturation

Setting screen display color saturation from 0 to 100.

Hue

Tone color tone setting screen displayed from 0 to 100

Administrators can set up two separate configuration screen, you can display a
live view screen contents, and another replay content. When managers are
controlling them one screen, in the upper left corner of CH1 have a mouse icon
appears. To switch between the two screens, you can press the shortcut bar
dual screen switching button.

B CcH24
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3-7.5 Input Setup

The Input Setup allows users’ setup input device (Key Tone, Remote control,
Panel, Mouse, Keyboard, Touch screen).

(> sy leme
TE] o | Meves | lHoybosrd | Teudh Sarecm )
[ Emai=ls
NIz e ENED )
[ ) irees
Enesce ey
( R ] Eamesl] ) L
Iltem Description
Key Tone Enable / Disable Key Tone.

3-7.5.1 Remote Control Setup

T ey Teana
] Ponel | Movss | Eoybesrd | Towudh Sorecm )
[ Emei=ia
) Y[ L@ EEE) =
(0, (KEEm
il [EXDHL
[ ) e e, (VT
B, DO
[E=xra .. B
[‘_} J
( [l ) [ Canas] ]
Iltem Description
Enable Enable / Disable remote control.
Default ID is 0. DVR is controlled by standard remote control; For one to
IRID many remote control, remote control on the number corresponding to
the DVR numbers (DVR1 — IC01, DVR2 — IC02).
Test Enable / Disable test function.
Pressed Key Display pressed key information.
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3-7.5.2 Panel Setup

(] =y Teme
w Menea | [ TowdhSereem }

{ )T
Bressecllkie vl
( B ) [ Eamez] ]
Iltem Description
Test Enable / Disable panel button test function.
Press Key Display information of the pressed key.
3-7.5.3 Mouse Setup
™ Ray Tena
IR | Pencl VR RKofbeerd | Teud Serecm )
Speeels C J
( OR ) ( Cangsl ) b
Iltem Description
Speed Setup the mouse cursor speed. The right side of the slider means
P faster mouse speed. (Only valid for local configuration)
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3-7.5.4 PTZ Keyboard Setup

T By Tema
{ B | Pone | Dieusa [ oaiomaie | Toudh Sorees )
[R==A1EEE (B 1] o
RE-ES Banclreiiss
ey b o ng (FIRE_Erg_nmd) ]
[ ) ress
[reeecE) [HEm
( [T ) EameEs] ) )
ltem Description
RS-485 ID RS-485 ID, valid values range from 1 to 64
RS-485 Baud rate | RS-485 Baud rate from 2400, 4800, 9600, 19200
Keyboard Select PTZ Keyboard
Test Enable / Disable keyboard test function
Press Key Display press key information
3-7.5.5 Touch Screen Setup
™ ey Tena

IR | Pend | Meuse | Kajbeere Nrolancaeen )

b
( QR ) ( Cameal )
Detects the touch screen
[~ gy ToEmRE
— B | Pond | reuss | Bogesrd |oreemn s
[ et ]
[
[ [ 1 [ [ e ]

Users can calibrate the touch screen which needs recalibration.
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3-7.6 Utility Setup

%

[EE s (EHE-1ELE ]
L emEnEyEEg ([ Errfeln ]
Widioe Ferme: Dotneifon [ TS, )
e dem llgds [ ey povemii: teounri g il oo ]
LIt | D e @i ¥icsun ] :
i [ T— — I CRE
- Huie Bdbeo [ [ s, )
() Eiseisa [ Ellmsir e ]

[ ] [Phomry [EExy = 5 | =)o) E | o]
() oy Wiesk | [ Upmrade Rrmwars, .. )] B )e(Ole )
C Dot/ i : — ] e fpliemem )

C MEriter SEEIP., .. )
[ IREPUE SeEp, .., )
L Wil ]
[ BE I B )
Iltem Description

Export Configuration | Export DVR configuration to a USB flash drive or a remote PC.

Import configuration from a USB flash drive or a remote PC to

| . .
mport Configuration DVR.

Reset Configuration Reset system configuration.

Export Logs Save DVR system log to a USB flash drive or a remote PC.

Clear Logs Clear all DVR system log.

Upgrade DVR firmware through a USB drive.

Please stop recording and backup DVR configuration before up-
grading

System will reboot automatically when the upgrade is done.

Upgrade Firmware
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T
3-7.6.1 Export Configuration

There are several options for target storage of DVR configuration.
a. Export to a USB Flash Drive: The default filename is “dvr.cfg”

( Conffizureiicon__ )
Epert i@ USE Hiash Bitva_ .
Sewva a8,
N RS AT =TI J
Hie Nemes (Ehrr )
Hie Types (Conflig Files (©cz) =
( O ) Cameall ) N

Expornt configuration success

b. Save *.cfg as PC

( Cenifizyretion. .. J
Expert o USE Hash Drftwva___
SevE 88,

L [RIEEAEE AN =TT )
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T
3-7.6.2 Import Configuration

Import configuration to the DVR from a USB drive or a remote computer.
a. Import from USB Flash Drive: Import the configuration from a USB flash drive.

ImpentliEonfiglratio oo }
mmEere irenn WSE [Rlesh ERrrE

— [ 1-1:] o
Hile Namnes ( )
Hile TyEes (Conllg Fics (i) =)
( OK L eErneE ) N

Are you sure to impont configuration|?

Impornt configunation success

b. Open *.cfg from PC
ImportdEonfigugaticnies

Impert remm USHE Hash Brilve. ..

—|:||:||:| e

-
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3-7.6.3 Reset Configuration
Reset the DVR to default settings.

BRI Hlermma ([BHE-DELR ]
LemEEEs (EnEbiekh =)
Wices Farmmea [Deiaciicmn L [RNrSEE ]

— 1 i (e

[ [Tl Ly [
[ ki Sefm ]
| Dhroesriis Sesinenm |
[ Dty ]
[ [ ] [ i ]

Success to neset system| configuration

3-7.6.4 Export Logs

a. Export to USB Flash Drive: Export logs to a USB flash drive. The default file
name is “log.csv”

( )
| Erpert e USE Haesh Brivra, .
- Seva es,__, -
Hile Nemmes ey ]
Hle Tyees (csV FHies [(Foes) 1)
( OKR ) ( Cancsl )

Exportlogs success

O

b.Save *.csv as PC

(
Expert o USBE Heash Dritva__ .

4 SEewva as, -

(-
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3-7.6.5 Clear Logs

Clear the system logs.

Syistemats et n
[ERITE: [Wlermess (RHE-1E1S )
L eEmEmEEss ( Emfieln B
Widlem Format Deimafons [ I ]
S Meliads e e gurerben )

Clear system| llogs success

- =
@K

Ay At ma B s

Event UsarfDetails

18| LS | L =z b))

[ (= e ] [
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e
3-7.6.6 Upgrade Firmware

Notice! DO NOT TURN OFF POWER OR UNPLUG USB DEVICE DURING THE UPGRADE
because that may cause incomplete firmware upgrade and damage the DVR.

a. Upgrade from USB Flash Drive...: Choose the firmware from USB flash drive to
upgrade

( Upcrece Hmmwere. .. J
Upgracka USE Heash it .
Uparada BPC,_ ..

FHile Nermes (heyra_ [HiCatdhlll-2.0555 20180520 )
Hile Types (Frmwere Hles (©fw) 1)
( @R ) ( Cancal ) N

Arelyou sure toupgrade system?

Hrmvwere Upsrecling
( ) 28% )

b. Upgrade from PC : Choose the firmware from PC

( Uparecks Hmnwere, . )
Upgrecks USE Hash Briva___
U pgrade] PE, ..
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3-8 System Information

BRI e,

Eroesir=rin (e tean

[ER¥aL
[Mlexekala
e Frs ik

SUEEL] [E-ESE (e ] R )
R o e A

LT I
(TR L e [P OTOE R EE S L

Attribute

3-8.1 DVR Information

Iltem Description
Model DVR model name and video type
Version DVR firmware version
3-8.2 Network Information
Iltem Description
DVR IP address
P If there is no network connection, it will show "Network is not con-
nected.
MAC The DVR MAC address
3-8.3 HDD Information
Iltem Description
Recording : . .
Scheme Display installed HDD recording type
Model Display installed HDD model
Status Display installed HDD recording status
Attribute Display installed HDD attribute (Overwritable/Writable/Read-Only)
Capacity Display installed HDD capacity (Free/Capacity )
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3-8.4 SM.A.R.T Information

Meckals IEER RIS { NUrse )
Yarsiems
et Netwert |
(g N92.1GEESY
[MIACs (O ONFE AR OCES ST
Recorclng Sdhames Continueus Recard
Model Status Attribute Free/Capacity A
il SIAOOOVMeNE-HLFEl  Recording (OverwRitablel 202G BY/;3%6]I|B}
[ S MAR. Nermeideon, .. )

Cless

) N

D
01N RawiiReadliErroRiate]

Value/Worst/Threshold

Raw

18120780 OF/AC R4S 02/ 82/4)

Spin Up Tima

9B/9/@ @

(0afStant/Sto plEount; 100 /7 3000 // 220

@5 Redleocaiad Secihsr Cemmit 1@/ 100/ 10 @

7 Secadk Errer [Rets .6N/A6 0/ 2O, 808647]
08 Pewear-0n Heurs CoumE 100 / 100 / @

oA Selin=0m Rainy Connt: 10 0)/F100N/AS7N0;
O Pewer Cydle Coum: 100 / 100 / 20 130
B 8ilUnllkewn| 0D /0w /98 @
BE Unkewm 100/ 100 /0 ©

( ) .
1D Value/Worst/Threshold Raw
BEUn/kown| OO/ 100/0 @
B Unkewn 174/@
35 Wnlkeym BB/ S6 /45 7oEE7ATZE2
BF G-Samnse Errer Reia 100/ 100/0@ ©
colPowenOffiRetracEyclel 100 / 100 / ©
Cil Lead/Unlead Cydle Coumi 100/ 100 /0 i3@
€2 [HIRA TemRErelira SAY/ A/ A0S 81/ 842/y/,812]
C5 Current Pencling Secier CoUmE 1o/ 10e/0 @
cellUncapnectabllelEont] i@ /7 ilee /0 @
C7 UkrraDMA CRE Errer Refza 200/200/0 @
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REMOTE SOFTWARE INSTALLATION and SETUP

The DVR allows users remotely access and control the DVR from a PC by
FiWatchDVR | or IE v6.0 or above.

p.s. The DVR currently supports Windows XP SP2 or above and Windows Vista,
Windows 7.

3-9 Application Software Connection
Step 1 : Enter the IP address of DVR in IE browser.

2 http//192.168.100.123/

Step 2 : Windows as below will show up. Please enter the user name and password. Default

user name and password is admin/123456. Other related setup about user account
and password, please check the section “Account Setup. *

Windows Security @

The server 192,168.100.123 at DVE requires a usernarme and password.

Warning: This server is requesting that your username and password be
zent in an insecure manner (basic authentication without a secure
connection).

|a|:|mir1 |

[C] Rernember my credentials

| ok || cancel
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Step 3 : Click on the link “iWatchDVR for Windows XP/Vista/7” to start downloading
the AP software.

download iWalch DVR for Mac O8 X 10.6 or above

JPEG viewer

Windows
Phone 7

Step 4 : The program can be run directly, or save the program to the remote PC and execute

later. If you choose to run the software, Start window will be shown up. Please enter
information of login DVR: IP, Port, Username and Password.

Do you want to run or save iWatchDVR.exe (399 KB) from 192.168.100.1237 X

| Eun || Save

B
» _‘ - x
N DWR-3213 —
Host: [192.168.100.123 .
Port: 80 :]
User: admin
Pasewords esssscse

—

- § l
e R PR dein@l92.168.100.56:80
- -%0  adming192,168,100.57:80

- — “—‘admin@mz.ms.wo.ss:so
admin@192.168,100.54:80
admin@®192,168.100.53:80

Host: admin@122.168.100.52:80

Port: admin@®192.168.100.33:80
User: admin®192,168,3.232:80

HviC atie

admin@®192.168.3.247:80
| LT SR R A S r R RISy
admin@®192,168,3.296:80

e VI 200H HyTir Pra e
C admin@00:17:4F 0B:A2:D2
LI 1V B T S ¥ o e
= - admin@00:17:4F:08:A2:E2
Ty DUR ACH

Userl®@192 168.3,247:80

192.168.3.11:80 .
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The drop-down menu can be used to record IP address. Press “Clear” to clear IP address.
Step 5 © You've logged into the DVR

R L Y ER LRY

nymnyuoa

CH O3

B (wanch OVR for wedows 10.0.23

10S3

£ Cl s
-
LAl

S kY 2

=
&

QEoE

S LML R B

i —
=

(2}
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3-10 IE Connection

Step 1 : Enter the IP address of DVR in IE browser. The address appeared in this image is only

for demonstration. Actual address is depending on the setup of on-site DVR

RN - iip//192.168.100.123)

Step 2 : Windows as below will show up. Please enter the user name and password. Default
user name and password is admin/123456. Other related setup about user account
and password, please check “Account Setup. “ The user name and password ap-
peared in this image is only for demonstration. Actual user name and password de-
pend on the setup of on-site DVR.

- B
Windows Security ﬁ

The server 192.168.100.123 at DVR requires a username and password.

Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).

|adrr|in |

[T Rermember my credentials

| ok || cancel

.

Step 3 : Click on” iWatchDVR for Internet Explorer 7/8/9 ™.

It 192 LER 100 1237 O « ; ‘E
iWatch DVR for Internet Explorer 7/8/9/10
dovnload 1Walch DVR for Windows XP/Vista/ T8
dovnload iWatch DVR for Mac O8 X 10.6 or above
JPEG viewer

iPhone
iPad

Android

p.s. There will be IE connection security issue when clicking this link for the first time.
Please refer to index Il for Remote Monitoring IE ActiveX Control Installation Instruction.
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Step 4 : DVR images appear. - Default is 4:3 display.
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3-11 AP Software and IE Connection Operation

Table 4-3.1 System Requirements

CPU Intel Core 2 Due above

oS Microsoft Windows 7, Windows Vista, Windows XP SP2 above
RAM 4G above

VGA Card Needed to support DirectX9.0 (Above) Note 1

Anti-virus soft-
ware (firewall)
Others DirectX 9.0 above

The TCP destination port 80 should be available.

Note 1:
Known VGA card that support DirectX9.0 currently:

NVIDIA: GeForce FXseries, GeForce 6series, GeForce 7series, GeForce 8series, GeForce
9series, GeForce 200series, etc.
Or visit:
http://en.wikipedia.org/wiki/Comparison _of Nvidia graphics processing units
ATI: Radeon R300series, Radeon R400series, Radeon R500series, Radeon R600series,
Radeon R700series, Radeon HD 3xxx IGPseries, Mobility Radeon series (9500
above), Mobility Radeon X series, Mobility Radeon HD series, or FireGL V series
etc.
Or visit: http://en.wikipedia.org/wiki/Comparison of ATI graphics processing units
SiS: SIS 67Xseries, or SiS 77Xseries etc.
Or visit: http://www.sis.com/support/support_compare.htm
Intel: 91Xseries, 94Xseries, 96Xseries, G3Xseries, or G4Xseries, etc.
Or visit: http://en.wikipedia.org/wiki/Intel GMA
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3-12 P2P Connection Setup

How to Setup

1. Onyour DVR/IVR, please go to Network Setup page:
Main control panel => Configuration => Network Setup

2. On lower part of Network Setup page, please input P2P Access Key for P2P and press

Apply button.
il (L& D) @mbee )
— (DL GR) 1 Soaide 1P ] PPPeE I 8@ }—
) Goale
— el DENS ] WNTP | Mieh) Set FIP
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Please press OK button on lower part of Network Setup page and return to Configura-
tion level.

3. Please go to System Information page:
Main control panel => Configuration => System Information
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Under Network tag, you can find QR code, access key and expiry date for P2P feature.
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Access Key Expiry date
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4. For computer use, please login iWatchDVR.
On prompting interface, please input P2P Access Key in Host field, input / modify the
rest of fields as appropriate
Click on Connect button

Host: 28KDGNDY2MU7BNTYS81D
Port: 80
User: admin

Password: saeene

5. For mobile device (i.e., smart phone and tablet) users, please login APP  “iWatch
DVR2.”
Click 4+ @{0S)/ “New  (Android) icon on upper right corner to add a new
connection.
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6.  Click on Scan QR code button as shown on following picture.
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7. Please scan QR code on DVR’ s System Information page
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8. Access key information will be shown on Host field
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28KDGNDY2MU7BNTYS81D
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Scan QR code

Input / modify the rest of fields as appropriate.
Click on Save button on upper right corner.

Login with new settings
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